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Welcome to our first newsletter for the new Division of Prevention 
and Behavioral Health Services (DPBHS)!  Our new name and 
look became effective on July 1, 2010 with the new State FY 2011 
Budget.   
                                                                                                  
To enhance the effectiveness and responsiveness of services to          
children and their families, our division now includes early                           
intervention, prevention and behavioral health (mental health and   
substance abuse) treatment for Delawareôs children and families, better equipping us 
to advance the mission of the Delaware Childrenôs Department:  

To assist children, youth and families in making positive changes through programs 
that  support child and public safety, behavioral health and individual, family and       
community well-being.    

Consistent with our mission, our Department has an increased emphasis and focus on              
prevention which acknowledges the importance of programs and services designed to 
reach children and families before problems are deeply entrenched and require         
restrictive, deep-end services.  Prevention is not only effective and cost-efficient, itôs a 
best practice in our field. Similarly, best practice standards also expect effective            
behavioral health services across our continuum of care. By combining the expertise 
and resources available in both of these areas, we will increasingly be able to serve 
families more effectively and efficiently. Our mission as DPBHS is to provide effective 
prevention and treatment services for children through collaboration with families and 
service partners. 

All of our staff and I look forward to working with you as we strive to provide the very 
best in prevention, early intervention and behavioral health treatment for our Stateôs 
children and their families!     Susan   
  Susan                            

 

 

Susan Cycyk              

Director, DPBHS 

Message from the Director, Division of         
Prevention and Behavioral Health Services 
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     REGISTER NOW  FOR UPCOMING CONFERENCES! 
 

Tuesday, Sept. 14, 2010, 8:30 am ð4:00 pm  
SUICIDE PREVENTION CONFERENCE                                                       

Dover Downs, Dover, DE  -  Go to : www.despconf.org , Questions? Please call  

Marybeth Willis at 633-2583 or Victoria Kim, Mental Health Association at 1-800-287-6423.   

 
Thursday, Sept. 30 2010, 8:30 AM ð4:00 pm  

DPBHS Conference on Young Children and Child Traumatic Stress   
CLAYTON HALL, U. OF D., NEWARK, DE    Go to :  www.dpbhs.org  

In June, the Division was awarded accreditation by the Commission on Accreditation of                 
Rehabilitation Facilities (CARF) for a three-year period, the maximum period allowable.  
 
Excerpts from the Survey Summary indicate our Divisionôs strengths and include the following 
as observed and reported by the accreditation review team:   

Mission and Services : dedication to making a difference in the lives of the children and 
families we serve, we demonstrate commitment to mission throughout all levels of         
leadership and staff, the system of care effectively and efficiently assures access to the 
services needed to improve functioning and enhance quality of lives of children and their 
families; 
Leadership :  recognized for dedicated service to the people of Delaware and the high 
level of competency, tenure, and commitment of staff;  
Provider Network:   recognized for having positive, collaborative working relationships 
with providers throughout the network;  
Community Input :  demonstrated use of community input for performance               
improvement, openness of Division to seek input from and collaboration with its                      
constituents, the transparency offered enhances the sense of trust and respect that the 
citizens report in their interactions and the extent to which we seek and utilize input is     
outstanding;  
Planning and Management :  developed and implemented an impressive database and 
information management system that allows for increased communication among                      
divisions to enhance case coordination and effective service planning, systems ensure      
accountability, foster transparency, strengthen collaboration, maintain systems for                
continuous quality and performance improvement and we continually seek opportunities to 
improve operations, practices, and services; 
Staff :  recognized for employing staff members who are experienced, competent and 
committed to improving the lives of citizens and the efforts to promote ready access to 
mental health services and the effectiveness of services were apparent. 

 
We are now in the process of addressing the reportôs recommendations and suggestions for 
further improvement.  

Division Receives CARF Accreditation  

http://www.despconf.org/
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Following the Lewes incident in which more than 100 children were alleged to have 
been sexually abused, the Division continues to work with the community to ensure that             
children who need trauma-specific treatment are identified and, with their families, linked to 
treatment where it is indicated.  In addition, the Division is conducting training, including           
training funded through the Criminal Justice Council, in the community.   
                                                                                                                                     
Training for the Healthcare Community:  On May 10th, the Division conducted training on child 
sexual abuse for pediatricians, family doctors, nurses, medical professionals and members of 
the mental health community at the DNREC building in Lewes.  The event was well-attended 
and participants reported that they were pleased with the information provided.  Dr. Martin 
Finkel,  founder and medical director of the Child Abuse Research and Education Service 
(CARES) Institute at the University of Medicine and Dentistry of New Jersey was the presenter.  
Dr. Finkel spoke specifically to the importance of relieving parentsô anxiety and worst fears 
about child sexual abuse and making thorough medical histories, genital exams and body 
safety skills a routine part of pediatric and medical practice for child victims.  Attendees were 
reminded that Beth Joselow, LPMHC , has been contracted by DCMHS to offer individual              
on -site consultation to any medical practice  that is accepting children and families            
previously treated by Dr. Bradley.  She offers support and guidance to healthcare staff in 
working with these families, and can offer specific assistance if an individual child/family is    
especially traumatized, screening the child for symptoms of child traumatic stress and, where 
indicated by a positive screen, linking the child and family to trauma -specific mental health 
treatment (e.g. Trauma -Focused Cognitive Behavioral Therapy TF-CBT).  The training was        
co-sponsored by the  Delaware Chapter of the American Academy of Pediatrics and 
Delaware Guidance Services, Inc.  Funding for the speaker was provided by Delaware's 
Criminal Justice Council (CJC) . The event was a true government, medical profession and            
provider collaborative effort to assure that the medical community is well -prepared to serve 
children and families who have experienced sexual abuse.    

This summer, the Division continues a series of trainings for schools, childcare providers,         
physiciansô offices and community organizers that work with the Hispanic community. In April, 
the Division collaborated with Susana Rivera, Ph.D., a psychologist from Laredo, Texas who 
specializes in the treatment of Hispanic trauma victims, to begin training bilingual therapists in 
Georgetown that are serving Spanish-speaking victims. Beth Joselow, LPCMH continues to 
train school counselors, family crisis therapists and childcare provider staff on how to be 
trauma-informed first responders to parents of newly identified child victims.  

Meanwhile, Division and CJC-sponsored programs continue to provide direct service and             
support to former patients of the doctor who has been charged with abuse. Peopleôs Place 
continues to receive referrals (302-422-8026) for its support group for affected adults in the 
Lewes and Georgetown areas. Lauren McAllister and supporting staff of the Divisionôs Child 
Priority Response Team have intervened with 15 victims so far and are available to serve more 
children and their families (800-969-4357). Lisa Williams at La Esperanza is providing support 
services to a dozen Hispanic parents of alleged victims and continues to receive referrals at 
302-854-9262. 

Division Works with Community Around Child 
Traumatic Stress and Effective Treatment   
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May 6, 2010 ï Child Mental Health                     
Awareness Day in Delaware  

On a beautiful, sunny day, activities across the State of  Delaware 
promoted childrenôs mental health and increased public 
awareness of the importance of childrenôs mental health and of  
understanding the potential negative effects that can occur from 
child traumatic stress.   

Governor Jack Markell (shown 
at left with a staff) led full 
day of activities by reading a 
proclamation  in conjunction 
with a Ritaôs Water Ice giveaway.  Twelve Ritaôs 
Water Ice locations across the state hosted events 
that included free water ice and staff and family 
members on hand to talk about the  importance of 
childrenôs mental health and to provide brochures 
and other information to the public during the  
evening from 6 pmð8 pm.                                    
More than 1,200 individuals were reached 
through the series of events held across the state.  
 

Mary Moor , Director of the Delawareôs B.E.S.T. for 
Young Children and Their Families grant initiative 
(pictured right) scooped free Ritaôs Water Ice and          
promoted childrenôs mental health in Legislative Hall          
during the afternoon of a very busy session.   
 
Lieutenant Governor Matt Denn (below left) and  
First Lady Carla Markell (below right) each participated in the dayôs activities,            
meeting and reading to preschool children and talking with them about how important 
it is to know about their feelings and to be able to talk about their feelings with others.  

Gov. Markell with (left to right) ðCathy              
Imbrugia, Jana Gindhart, Vicky Kelly, Mary 

Moor and Susan Cycyk   


